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QUICK START GUIDE

A 6” 5G Android handheld built for enterprise.

Included In This Box 
• RHINO C65
• USB-C to USB-C cable (USB 2.0)
• Charger block 
• Quick start guide
• SIM pin 

rhinomobility.com

RHINO C65

Get Started 
Press and hold the power button for 4 seconds 
until the device turns on and vibrates. 
 
This device may be pre-provisioned by your 
organization, so the Android setup flow you are 
used to may be interrupted by the Android zero-
touch management prompt. 

User Manual 
Download the full user manual for this device at 
rhinomobility.com
 
Software and Security Updates 
Check for the latest software and security updates 
at rhinomobility.com/software-releases
 
Customer Support 
Online: Go to kb.rhinomobility.com/support
Email: support@rhinomobility.com 
 
Warranty 
Your RHINO device is protected by a one (1) year 
limited liability warranty against manufacturing 
defects. This does not affect your statutory rights. 

Further warranty can be found at 
kb.rhinomobility.com/support/rhino-warranty

Documents
View all documents for this device at 
rhinomobility.com/c65/specifications

CE Statement
1. The adapter shall be installed near the 
equipment and shall be easily accessible.

2. Do not use the device in the environment at 
too high or too low temperature, never expose 
the device under strong sunshine or too wet 
environment. The operating temperature for the 
product is 0°C to 40°C (while charging is 35°C).

3. Caution: Risk of explosion if battery is replaced 
by an incorrect type. Dispose of used batteries 
according to the instructions.

4. The SAR limit of Europe is 2.0 W/kg. This device 
was tested for typical body-worn operations with 
the 5mm distance from the body and it complies 
with RF exposure requirements.

Head: 1.638 W/kg
Body: 1.476 W/kg
Limbs: 3.334 W/kg
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5. RF frequency and power

WWAN
Frequency Band Maximum output power(dBm)
WCDMA Band I 25.00

WCDMA Band VIII 25.00 
LTE B1 24.50 
LTE B3 24.50 
LTE B7 23.50 
LTE B8 24.50 
LTE B20 24.50 
LTE B28 24.50 
LTE B38 24.50 
LTE B41 27.00 
NR n7 23.50 

NR n28 24.50 
NR n41 26.00 
NR n77 28.00 
NR n78 27.00 

WLAN
Standard Frequency EIRP Power(dBm)
WIFI 2.4G 2.4~2.4835GHz 16.44 

WIFI 5G
5.15~5.25GHz 15.04 

5.725~5.825GHz 13.24 
BLUETOOTH

Bluetooth Version EIRP Power(dBm)
EDR 9.35 
LE 8.85 

NFC
Frequency 13.56MHz -9.83 dBμA/m at 10m

6. The Wi-Fi function is restricted to indoor use 
only when operating in the 5150 MHz to 5350 MHz 
frequency range.
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7. Prevention of hearing loss:
   

Prevention of Hearing Loss
To prevent possible hearing damage, do not 
listen at high volume levels for long periods.

Manufacturer Information
Rhino Mobility LLC
8 The Green, Suite A, Dover, Delaware, 19901, USA

EU Regulatory Conformance
Hereby, Rhino Mobility LLC declares that this 
device is in compliance with the essential 
requirements and other relevant provisions of 
Directive 2014/53/EU.
For the declaration of conformity, visit the Web 
site rhinomobility.com
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