
QUICK START GUIDE

RHINO D2
A 5G RedCap portable dongle made for enterprise

Included In This Box 
•	 RHINO D2 Dongle 
•	 USB-C to USB-C cable 
•	 Carrying Pouch 
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Get Started 
1.	 Open the USB port with the Internet  and USB-PD icons    . 
2.	 Insert the provided USB cable to the USB port on the D2.
3.	 Connect the USB cable to your device.
4.	 Wait for the LED light to confirm connectivity. 

LED Light Indicator
1.	 Blue: 5G connection established.
2.	 Green: 4G connection established.
3.	 Red: No connection.
4.	 Red (Blinking): Firmware update in progress. 



User Manual 
Download the full user manual for this device at https://rhinomobility.com/d2/
features

Software and Security Updates 
Check for the latest software and security updates at https://rhinomobility.com/
software-releases

Customer Support 
Online: Go to https://kb.rhinomobility.com/support
Email: support@rhinomobility.com 
 
Warranty 
Your RHINO device is protected by a one (1) year limited liability warranty against 4



manufacturing defects. This does not affect your statutory rights. 
Further warranty can be found at https://kb.rhinomobility.com/support/rhino-
warranty

	        For all device related information, scan the QR code.
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Manufacturer Information
Rhino Mobility LLC
8 The Green, Suite A, Dover, Delaware, 19901, USA

Manufacturer: Rhino Mobility LLC
8 The Green, Suite A, Dover, Delaware 19901, USA

© 2025 Rhino Mobility™. All rights reserved.
Not intended for consumer use or resale.
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